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EPECIALIST PANTING GROUR

Quality Policy Statement

Specialist Painting Group Ltd as a solutions provider for advanced surface technologies is
committed to meeting client requirements in terms of product specification and service levels. In
support of this commitment, the company will conduct its operations in-line with the
internationally recognised quality management standard, ISO 9001:20215.

It is our policy and commitment to:

. Comply with all applicable regulations and other requirements including those detailed
in 1ISO 9001:2015

. Continually improve the effectiveness of our quality management system

o Work with suppliers and customers to establish and maintain the highest quality
standards

o Establish, set and review quality objectives and targets at annual management system

review meetings. Customer feedback shall be considered when establishing and
reviewing objectives.

o Communicate this policy and our quality objectives throughout the company and
promote client satisfaction.

o Ensure employees act in accordance with this policy and Specialist Painting Group’s
Quality Management System and have the relevant competences to fulfil their quality
responsibilities

The Managing Director is responsible for this policy and ensuring that it is reviewed for its
continuing suitability. This will be achieved through the annual management review. However, it is

the responsibility of every employee to adhere to the principles and aims set out in this policy
statement.
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Ben Fallows — Managing Director
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